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Revelations Oceania, as part of Christian Outreach Centre (trading as International Network 

of Churches), ABN 79 400 419 737, recognises that the right to privacy of all persons is very 

important.

This Privacy Policy outlines how we comply with the Australian Privacy Principles and the 

Privacy Act 1988 (Cth), including how we collect, use, and protect your personal information.

1. Our Commitment to Your Privacy

Revelations Oceania is committed to handling all personal information responsibly, 

respectfully, and securely.

We comply with:

Privacy Act 1988 (Cth)
Privacy Amendment (Enhancing Privacy Protection) Act 2012
Notifiable Data Breaches (NDB) Scheme

By using our website or providing your personal information, you acknowledge that you have 

been made aware of this Privacy Policy.

2. Employee Records

Under the Privacy Act, the Australian Privacy Principles do not apply to employee records 

held by an employer. Therefore, this policy does not apply to records directly related to 

current or former employment with Revelations Oceania.

3. The Information We Collect

We may collect:

Personal details (name, contact information, address)
Information shared in prayer requests, registrations, or pastoral care forms
Payment or donation details (processed securely via third parties)



Media (images, video, or audio recordings from services, events, or conferences)
Website information such as browser type, IP address, and pages visited

By attending services or events, you consent to the possible use of photos or videos of you 

for church-related promotional or resource purposes.

4. How We Collect Information

We collect information through:

Online and paper forms (registrations, volunteer sign-ups, donations, contact requests)
Email or phone communication
Event registrations or ministry participation
Website interactions (analytics, cookies, social media)
Pastoral meetings, surveys, or assessments

We use lawful and fair means to collect information and will only collect what is necessary for 

our ministry or operations.

5. Use of Cookies and Analytics

We may use cookies or analytics tools to improve website performance and user experience.

Cookies do not identify individuals, but they help us analyse visitor traffic and preferences.

You can disable cookies in your browser settings if you prefer.

6. Why We Collect and Use Your Information

Your information is used to:

Communicate church updates, events, and ministry information
Process donations and maintain accurate records
Provide pastoral care and follow-up
Improve ministry services and digital platforms
Comply with legal or regulatory obligations

We do not sell or share your information with third parties.

Information may be temporarily shared with trusted service providers (e.g. IT, email, or event 

platforms) who are required to handle it securely.

7. Direct Marketing and Communication

From time to time, we may contact you about upcoming events, conferences, or ministry 

opportunities.

You can opt out at any time by following the “unsubscribe” link in our emails or by contacting 

us directly.

We only send marketing communications with your consent (express or implied).



8. Photography and Video

Images or videos taken during services or events may be used for church communication, 

promotions, or digital content.

Where possible, consent will be obtained, especially if sensitive information is involved.

If you wish to have a photo or video removed, please contact us using the details below.

9. Security of Your Information

We take reasonable steps to protect your information from unauthorised access, misuse, or 

loss.

Electronic data is stored on secure servers, and physical documents are kept safely.

If a data breach occurs, affected individuals will be notified in accordance with the Notifiable 
Data Breaches Scheme.

10. Updating and Accessing Your Information

You may request access to, or correction of, your personal information at any time.

Requests will be handled within a reasonable timeframe and, where lawful, access will be 

provided.

We may recover reasonable costs for providing access.

Exceptions apply if access would:

Endanger someone’s safety or privacy
Be unlawful or compromise legal proceedings
Reveal sensitive commercial decisions

11. Sensitive Information

We may collect sensitive information (e.g. health, faith, background, or pastoral details) only 

where relevant and with your consent.

Such data is handled with strict confidentiality and used solely for ministry or care purposes.

12. External Links

Our website and online platforms may link to third-party sites (e.g. event platforms, donation 

services).

We are not responsible for their privacy practices and encourage you to review their privacy 

policies.

13. Updates to This Policy

This policy may be amended from time to time.

Any updates will be posted here with a new “Last updated” date.



14. Contact Us

For questions, concerns, or requests regarding this Privacy Policy, please contact:

Revelations Oceania
📧 revelationschurchoceania@gmail.com

🌐 www.revelationschurchoceania.com

📍 3/36 Stoddart Rd, Prospect 2147

Revelations Oceania is committed to resolving any privacy concerns promptly and fairly.
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